
Positive lab report 
received at health 

department 
1 

Call healthcare provider, 
advise that a faxed 

request for case details 
is being sent* 

2 

Fax "Form A" to 
healthcare provider to 
collect relevant clinical 
data (include Provider 

Quicksheet) 

3 

Follow up if no 
response after 3-4 days 
(repeat faxes if needed)  

If EM is documented, 
attempt to contact 

patient  
7 

Call patient and use 
"Form B" to collect 

exposure information 
from patient 

Attempt patient contact 
for 5-10 days* 

9 

Enter all data into 
WVEDSS and send case 

to regional review 

Regional review is sent 
to state and state sends 
final notification to CDC 

No EM 

*Request copies of any 

supplemental lab results 

*If unable to contact 

patient, document attempts 

and move to next step 

Lyme disease Case Investigation Flowchart 
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